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Big Turnout for Family 
Readiness Group 

Meeting on Sunday, 
March 23 

 
Thanks to all the volunteers who 
worked to put together the FRG 
meeting on Sunday, March 23.   
Christine DeBernardis, the 
Events Chairperson, did a great 
job coordinating all the 
volunteers who came together to 
make the afternoon go so well.  
 
Eleanor Kjellman, the FRG 
Leader, reviewed the mission of 
the FRG to support soldiers and 
to support their families.  
Explaining the organization of 
the FRG, she introduced the 
chairs of the various committees.  
An appeal was made for more 
volunteers, and people were 
asked to indicate what they 
would like to see in future 
meetings. 
 
Kate Zamarchi, the temporary 
Children’s Activities Chair, did a 
great job providing fun activities.  
She set up games, arts and 
crafts, and even face painting, in 
the mess hall.  A wonderful 
group of teens from the Rodier, 
Zamarchi, and Gibbs families 
helped.  Everyone had an 
opportunity to sign or paint the 
cloth banner which will go to our 
soldiers. The children recited the 
Pledge of Allegiance and sang 
“It’s a Grand Old Flag” for the 
adults in the auditorium, with 
coaching from Cindy Gilks.  The 
videotape will be sent to our 
soldiers.  
 
Teri Rodier and Lisa Amidio 
pitched in on logistics, and    
 

 
“They also serve,  who…..stand..   

and wait”   
                                 John Milton 

 
 
Allison Wichert arranged for many of 
the refreshments.  Kate Lightizer  
spoke about fundraising and Family 
Nights at UNO’s in Manchester.  
Joanne and Tom Lutz, and Dotty 
Swenson, Phone Tree Coordinators, 
answered questions about the phone 
tree.  Kate Zamarchi, Technology 
Chair, spoke about the newsletter and 
the Web site.  The newsletter will now 
be available via email or on our 
website at 
www.devens.army.mil/94th/368_web/I
ndex.htm   or by mail.   
Christine De Bernardis spoke about 
legal rights of activated reservists.  
Laura Browning brought in videotapes 
of the farewell ceremony and yellow 
bows she made, which were a big hit. 
Several people won door prizes of gift 
certificates to restaurants and movie 
theaters.   
  
Most importantly, we had a wonderful 
turnout of family members who took 
advantage of an opportunity to meet 
one another and connect through the 
FRG.    
  
Next Meeting for the Family Readiness 
Group is on May 17th from 1-4m pm at 
the Londonderry Reserve Center.  
Representatives from Tricare 
contractors will present information for 
dependents.  Tentative plans include 
information about the mail system and 
sending packages to the troops. 
Another children’s activity will also be 
arranged, and videotapes for the 
soldiers will be done.  Call the HSC 
FRG office at 888-518-5711 x 8147 to 
request additional topics and make 
suggestions for future meetings. 
 

The Blue Star Banner, 
Signifying Pride and Service 

 
They’re popping up on the homes of 
proud families in increasing numbers 
as our soldiers continue to ship out. An 
8 by 16-inch white field with one or 
more blue stars on a red banner—the 
Blue Star Service Banner.  

The Blue Star Service Banner came to 
be during World War I and remained 
popular through World War II. The 
tradition has been revived by the 
American Legion and symbolizes a 
family’s pride in a child, sibling, 
spouse, cousin, grandchild, etc., 
actively serving in the armed forces, 
including activated members of the 
National Guard and Reserves. Blue 
Star Banners can display up to five 
stars, depending upon the number of 
loved ones currently serving on active 
duty. A gold star signifies that a family 
member has made the ultimate 
sacrifice for their country. 

Families who wish to obtain a banner 
may contact their local American 
Legion or contact their state 
department headquarters  (NH: 603-
271-2211, MA: 617-727-2966) for 
more information. A complete list of 
American Legion state headquarters 
can be found on the American Legion 
website at www.legion.org. Blue Star 
Banners ($6.95), yard banners, 
posters, lapel pins, static window 
emblems and support bumper stickers 
can all be ordered directly from the 
American Legion website. Banners can 
also be ordered by calling National 
Emblem Sales at 1-888-453-4466. 

Dale Finnemore, Commander of 
American Legion Post 79, promised 
one banner to soldiers who joined the 
American Legion at the family briefing 
meeting on February 12th. With all that 
was happening that day, applications 
were completed hastily and several 

http://www.devens.army.mil/94th/368_web/Index.htm
http://www.devens.army.mil/94th/368_web/Index.htm
http://www.legion.org/
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had incorrect or illegible 
addresses.  Commander 
Finnemore is in the process of 
verifying addresses and will be 
mailing the banners shortly. If 
you do not receive your 
promised banner within the next 
few weeks, you may leave a 
message for Commander 
Finnemore by calling Post 79 at 
603-623-9218. 

Laura J. Browning,  

FRG Volunteer 

 
 
Reflections on the Family 
Readiness Group  
 
Welcome Spring and happy 
peaceful new lives and  nature 
around us.  Especially now I 
eagerly await these earthly 
treasures. Finding and 
appreciating happiness and 
beauty preserves inner peace.  It 
is at these tumultuous times 
when I offer the thought of 
reflection and hope.  Upon what 
we knew, know and grasp to 
again hold near.  We feel, we 
love, and we secure our 
knowledge that our soldiers are 
prepared, will attain their mission 
and arrive home safely.  We are 
together always.  We have a 
bond no other can behold.  We 
are the family. FRG will provide.  
Attend the monthly get together, 
participate in meetings, take a 
spot within the FRG, what you 
choose is not important.  You are 
special, appreciated and cared 
about all the time.  It is a 
pleasure to be together. 
 
Cindy Gilks 
 
 

 
Let’s get together!! 
 
Family Night for the 368th is at Uno’s 
Pizzeria in Manchester NH on the 
third Thursday of each month, from 
5:30- 9:00, beginning May 15. This is 
a fun way to keep in contact in an 
informal, fun setting. All BN 
companies are welcome.  Hope to see 
you there. 
 
 
 
Phone Tree Update 
 
The phone tree continues to grow and 
to be revised as people funnel in new 
information.  New soldiers’ families 
have swelled our ranks.  A very big 
thank you goes to the 23 volunteer 
callers who generously give their time 
to keep the phone tree functioning.   
And special thanks also go to Joanne 
and Tom Lutz, who have accepted the 
responsibility of Phone Tree 
Coordinators, with Dotty Swenson’s 
assistance.  Please keep the FRG 
notified of changes in address or 
phone number.      

 
 

AKO Email and Yahoogroup   
 
Remember to use your AKO account 
for all official email.  It is the site your 
soldier may be able to use from 
overseas.  For a review of how this 
works, go to www.us.army.mil and 
click on AKO portal.   
An unofficial email group has been set 
up with restricted membership.  This is 
the place to share those cartoons, 
poems, recipes and other 
encouraging thoughts and helpful 
hints.  To subscribe, send an email 
with your name, your soldier’s name 
and company, to: 

  368th FRG-subscribe @ 
yahoogroups.com.  
 
How Do You Do It? 
 
As we adjust to life without our favorite 
soldier for awhile, we find our own 
ways of getting through the day and 
helping our families cope with the 
separation. Stories in the newspaper 
like the little boy and his father who set 
the alarms on their watches to go off at 
the same time each day, ensuring that 
they'd be thinking of each at the exact 
moment, have inspired us to ask "How 
Do You Do It?"  If you have a tip on 
coping with deployment that you'd like 
to share and maybe inspire other 
members of the FRG, we want to hear 
from you!  
  
Maybe it's a long walk, or a spa day or 
something special you do with your 
children to help them cope.  Or maybe 
it's something like a friend did.  While 
her husband was on a 13 month 
deployment after 9-11, she and her 
daughter made a chain out of 
construction paper, with each link 
representing one day, and strung it 
around the living room. They made a 
ritual out of tearing off a link each day 
and watched as the chain got 
shorter and his homecoming grew 
closer.  It gave them both something to 
visualize, knowing that when they 
reached the end of the chain, he would 
be home. If you have an idea you'd like 
to share, email it to Paul La Ferriere 
,webmaster@notquitenew.org. Sharing 
our ideas is one more way we can 
support each other and our families 
through deployment. 
 
 
 
 
 

http://www.us.army.mil/
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Tricare Help- Web Sites 
and Notes 
 
The following may be helpful to 
some of our families: 
 
http://www.sierramilitary.com 
Go here first.  Sierra is the 
TRICARE administrator for  
Region 1.  This web site is the 
best for explaining how to 
access Tricare benefits. 
 
http://www.tricare.osd.mil 
Provides a good basic outline of 
Reservist’s health care benefits.    
 
http://www.mytricare.com 
Once enrolled in Tricare, you 
may track your claims 
processing on this site.  It also 
has provider lists.  PGBA, 
Palmetto Government Benefits 
Administrators, produces this 
site.  .   
 
http://www.defenselink.mil/news/
Jan2003 
New report of Tricare conference 
outlining additional benefits for 
mobilized reservists. 
  
Tricare Standard and Tricare 
Prime work differently.  Tricare 
Prime operates like an HMO and 
you must enroll to be in that 
program.  Tricare Standard is 
the traditional style health 
insurance which is more costly 
out of pocket, but allows more 
patient choice. There is an 
annual deductible, and Tricare 
pays 80% of allowable costs and 
the patient pays 20%.  Some 
doctors may be reluctant to 
accept the Tricare 
reimbursement rates.   

  
 
For activated Reservists, Tricare has 
eliminated the deductible the families 
usually pay in Tricare Standard.  If 
necessary, you may download claim 
forms from the mytricare.com site.  
You may need to complete and sign 
the first form and give it to your 
provider.  You are automatically 
enrolled in Tricare Standard once you 
are enrolled in DEERS. 
  
You must enroll separately to be in 
Tricare Prime, the HMO, but this may 
be done online.  Your provider should 
file claims for you, and there is usually 
only a small co-pay, if any.. 
 
Pharmacy Benefits 
You will pay a $3 or $9 copayment, 
depending upon the availability of a 
generic equivalent for your prescribed 
medication. You may also get your 
medications through the mail order 
pharmacy. While your sponsor is on 
active duty, you may fill prescriptions 
for free at a military treatment facility 
pharmacy.  CVS, Rite Aid, Wal-Mart 
and some individual non-chain 
pharmacies will also accept Tricare.  
 
TRICARE DENTAL 
Tricare Dental premiums are low, so it 
may be worth enrolling, even though 
the reimbursement is not very 
generous.  If you should need a costly 
procedure like a root canal or crown, 
any reimbursement is welcome. 

 
 
 
 
 
 
 
 
 
 

 
 
Upcoming Drill Dates 
 
17 May 2003-18 May 2003 
06 June 2003 – 07 June 2003 
 
Coffee and donuts will be available at 
the drills and all are welcome to stop 
by.  This is a great time to meet other 
FRG members.  The HSC FRG office 
will also be open and materials and 
brochures about military life, benefits,   
and deployments are available. 
 
 
 
 
 
 
FRG  Committee and Contact Info  
 
Contact committee members through 
the HSC FRG Office- 
1-888-518-5711 X 8147  
( Leave a message, please).  
 
For urgent calls only, you may reach 
FRG Leader Eleanor Kjellman at 603-
428-4234, or email for any reason at   
eleanor.kjellman@us.army.mil  
 
Newsletter Questions and Comments 
can be sent to Paul La Ferriere at the 
HSC FRG number listed above or by 
email - Webmaster@notquitenew.org.   
 

http://www.sierramilitary.com/
http://www.tricare.osd.mil/
http://www.mytricare.com/
http://www.defenselink.mil/news/Jan2003
http://www.defenselink.mil/news/Jan2003
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